
coolcard™ application form
Office Use Only

Date Received	 Date Processed 	 Initials

Section 1 - Company Details (Please print clearly using BLOCK letters)
Company Name	 ABN No.

Acct No(s).	 |	 |	 |	

	 |	 |	 |	 |	

Street Address

Suburb	  	 Postcode

Mailing Address (if different to above)

Suburb	  	 Postcode

Section 2 - Applicant Details
Primary Card Holder (This person will receive all coolcard™ reports)

Name	 Surname	 Job Title

Authorised Accounts No. 	 All listed accounts in Section 1	       Selected Accounts only (please list)

	 |	 |	 |	 |	 |

Phone 	 Mobile 	 Fax

Secondary Cardholder

Name	 Surname	 Job Title

Authorised Accounts No. 	 All listed accounts in Section 1	       Selected Accounts only (please list)

	 |	 |	 |	 |	 |

Phone 	 Mobile 	 Fax

Secondary Cardholder

Name	 Surname	 Job Title

Authorised Accounts No. 	 All listed accounts in Section 1	       Selected Accounts only (please list)

	 |	 |	 |	 |	 |

Phone 	 Mobile 	 Fax 

Secondary Cardholder

Name	 Surname	 Job Title

Authorised Accounts No. 	 All listed accounts in Section 1	       Selected Accounts only (please list)

	 |	 |	 |	 |	 |

Phone 	 Mobile 	 Fax

Card No Issued

Card No Issued

Card No Issued

Card No Issued

How to SEND IN YOUR coolcard™ APPLICATION
There are 3 easy ways to send your completed coolcard™ 
application to Heatcraft. 

FACSIMILIE 
Fax your completed application  

form to 09 276 8999

BY MAIL
Heatcraft New Zealand

PO Box 12371, Penrose Auckland 1642 

IN PERSON
Return this completed application form to  

your local Heatcraft Representative. 

Section 3 - Authorisation

I have read & understood the Terms & Conditons of the 1.	
coolcard™ program	 n  YES	 n  NO

I want to receive monthly coolcard™ transaction reports 	2.	
n  YES    n  NO  If you have ticked yes, please 
nominate the person who will receive the reports by 
email. 

Email address 

Application Authorisation (must be signed by authorised 3.	
company representative.

First Name

Surname	

Job Title

Phone (Direct)

Mobile

Email

Signature

Date



coolcard™ terms & conditions

Terms and Conditions:

	 Customer accounts are subject to Heatcraft New Zealand Pty Ltd (Heatcraft) Standard Terms and Conditions.1.	

	 The Heatcraft 2.	 coolcard™ will only be issued to Heatcraft trade customers (customers) who have an active account with Heatcraft and have provided an ABN number. 

	 The coolcard will be used for identification purposes only and has no credit linked to it.3.	

	 To be eligible for a Heatcraft coolcard, a cardholder must be enrolled by their employer. 4.	

	 Cardholders must not provide false or misleading information to Heatcraft and must not use another cardholder’s card or alter or disclose any details of other cardholders.5.	

	 It is the customer’s responsibility to notify Heatcraft immediately when a change of employee status has occurred so that their coolcard can be cancelled.6.	

	 The Heatcraft coolcard is for use by the authorised cardholder only and must not be lent or given to unauthorised persons. 7.	

	 The coolcard must be presented to Heatcraft branch staff for scanning at the time of purchase. 8.	

	 If more than one account is linked to the coolcard, the cardholder must nominate the correct account. It is the cardholder’s responsibility to provide this information. If the wrong account 9.	

is nominated, Heatcraft will not be responsible for invoicing the wrong account.

	 First time users will be asked to provide a unique password to activate their card. They will only be asked to confirm their password if Heatcraft is uncertain of their identity.10.	

	 If an order is placed by phone, the coolcard number and password must be provided.11.	

	 If the cardholder forgets his/her password, their authorising manager will be asked to confirm the identity of the cardholder.12.	

	 The cardholder is responsible for the security of their coolcard. If your card is lost or stolen, please call Heatcraft on (+64 9) 259 2206 and provide your card number, contact details and 13.	

password. Once your information is confirmed, Heatcraft New Zealand will cancel the card and provide you with a replacement.

	 The coolcard is valid for use in all Heatcraft branches and joint ventures in Australia and New Zealand. 14.	 Heatcraft will only accept active coolcards and will not be responsible if a transaction 

was conducted by an ex-employee of your company if the ex-employee presents an active coolcard card and Heatcraft has not been notified.

	 Heatcraft coolcards are non-transferable and are not redeemable for cash.15.	

	 Coolcard Reports will be available for the primary coolcard holder and will include transaction dates and times, coolcard card numbers and transaction values.16.	

	 Heatcraft reserves the right to change/modify the Terms & Conditions from time to time, or withdraw the coolcard program without prior notice.17.	

	 By using your coolcard you are agreeing to these Terms & Conditions.18.	

	 The coolcard remains the property of Heatcraft New Zealand Pty Ltd. We reserve the right to cancel the card of those cardholders who do not comply with these Terms & Conditions 19.	

and may do so without prior notice.

21.		  coolcard™ is trademark of Heatcraft New Zealand Pty Ltd.

Confidentiality

Heatcraft Worldwide Refrigeration (Australia and New Zealand), trading as Heatcraft New Zealand Pty Ltd will endeavour to keep coolcard members’ information confidential but may at our 

discretion provide such information to our suppliers or third party service providers in order to provide members with information relating to products and services offered by Heatcraft and its 

promotional and supplier partners. coolcard holders may at any time change their personal information and request that their personal data cease to be used for marketing purposes.


